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*Reasons for failure
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The Institute of Medicine Quality Report (2001):
A New Health System for the 21st Century

“The current care
systems cannot do
the job”

“Trying harder will
not work”

“Changing care

CROSSINGCTUL systems will”
DUALITY CHASM

Committee on Quality of Health Care in America. Crossing the Quality Chasm: A New Health System for the 21st Century
Washington, DC: Institute of Medicine; 2001
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Chronic Care Model

The Chronic Care Model

Community

Resources and Policies

Self-

Management
Support
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Immediate

Healthcare Outcomes Continuum

Intermediate Post-Intermediate Long Term
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Delivery system

Primary care

* nsdesagileeni Complication, type 1DM, poor control
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Diabetes Self Management Educator
(DSME)

Seli-management /™

Diabetes education | )
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Self management support

1. Case manager
W Mini case manager fan 6 Aunifs

2. sanangluAnuslsAlLInY
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-certificate diabetes education
3. Tsananunasngan
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Case approach for DM management

Insulin
Diabetes self management education duwmanulan 2557
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Motivation

Conversation map
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Decision support



One Final Thought...

I am only one but still, I am one. I
cannot do everything but still, I can

do something. I will not refuse to do
the something I can do.”

-Helen Keller
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Thank you for your attention

Success.

- ' E' / .
I

-
.

-

\"



http://blog.janthai.com/wp-content/uploads/2013/06/มั่นใจในตัวเอง.jpg

